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Warehouse & Returns Address 
11-12 Regal Road 
Wisbech 
Cambridgeshire 
PE13 2RQ 
 
Vat No: GB189435365  
EORI: GB189435365000  
 
Invoice Address  
11-12 Regal Road 
Wisbech 
Cambridgeshire 
PE13 2RQ 
Vat No: GB189435365  
 
Goodman Bros Limited  
Barclays Bank PLC  
139-142  
North Street  
Brighton East  
Sussex  
BN1 1RU 
 
GBP Account  
Sort code 20-12-83 
Acc 83366197  
IBAN GB65BARC20128383366197 
SWIFITBIC BARCGB22 
 
Euro Account  
Sort Code 20-71-02  
Acc 52581288  
IBAN: GB29BARC20674052581288  
 
USD Account 
Sort code 20-67-40 
Acc 76509477 
IBAN GB63 BUKB 2067 4076 5094 77 
Swift/BIC BUKBGB22 
 
Accounts Dept.  
Credit Control – creditcontrol@goodman-bros.com 
Accounts Payable  – accounts@goodman-bros.com  
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Terms and Conditions of Sale – Updated March 2025 
Please read all Terms and Conditions carefully. 

 
Payment & Order Terms  

i. First orders are pre-paid only. Account Open subject to Credit Check & References. 
ii. Minimum order to receive credit terms is £100.00 / €100.00 orders below this value are pre-paid 

only. 
iii. 30 days payment terms will be at Goodman Bros discretion and can be removed anytime. 
iv. Goodman Bros or representatives of the company shall be permitted to enter the premises of a 

customer to repossess goods, if necessary, in the event of non-payment.  All Goods remain the 
property of Goodman Bros until paid in full. This includes the Perma Jewel display boards. These 
will remain property of Goodman Bros until such time the customer is no longer a stockist. 

v. All overdue accounts will incur interest at 2% per month on the overdue balances. 
vi. In the event of non-payment, all outstanding invoices will be passed to our Debt Collection 

company. 
vii. Unless by prior, written agreement Goodman Bros do not supply goods on a sale or return basis. 
viii. Stripe Card Payment are subject to a 0.5% fee. 
ix. Cheques are not accepted as payment. 

 
Bespoke Terms 

i. All Bespoke orders will require a signature of approval and confirmation of order. 
ii. Bespoke orders cannot be returned for any reason other than for manufacturing fault. 
iii. 50% payment may be required for Bespoke goods at Goodman Bros discretion. 
iv. All Bespoke Items Remain the property of Goodman bros until paid in full. 
v. Any Bespoke goods agreed to “call off” are payable in full if customer chooses to cancel order. 

 
Standard Delivery Terms  

i. Postage & Packaging: Standard: £10 | €10 - All orders under £500 | €500 value. 
ii. Orders exceeding £500 | €500, with a standard service will be shipped free of 

charge.                              
iii. Our Standard delivery Times are to dispatch goods within 24 hrs from receipt of order. 
iv. Cut off for Next Day Orders is 12pm.  
v. Branded or bespoke orders, delivery terms will be agreed in advance and on order confirmation. 
vi. Any damages / shortages should be reported within 48 hours of receipt of goods. 
vii. Goods not received within 7 days of confirmation email to be reported within 48 hours of the 7 days. 

Failure to do so may result in the stores liability for missing order.  
 

Orders Outside of UK 
i. Orders for delivery outside of the UK, freight will be calculated and applied once order placed. 

 
Additional Delivery Options.  

i. Standard Delivery £10 | €10, orders under £500 | €500 
ii. Saturday Delivery, £25 | €25. 
iii. Same Day Dispatch, £15 | €15. On request, orders placed before 12pm. 
iv. Weekday Delivery before 10:30am, £20 | €20. 
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Diamond Statement 
i. Any diamonds herein invoiced have been purchased from legitimate sources not involved in the 

funding of conflict, in compliance with United Nations Resolutions and corresponding national laws. 
The seller hereby guarantees that these diamonds are conflict free and confirms adherence to the 
World Diamond Council (WDC) SoW Guidelines. Any diamonds herein invoiced are exclusively of 
natural origin and untreated, unless otherwise clearly stated as Laboratory Grown, based on 
personal knowledge and/or written guarantees provided by the supplier of these diamonds. 
 

 


